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1. NET CLAIMS DISCLOSURES BASED ON GEOGRAPHIC AREA 
 

 
 
 

 
  



 
 
2. NET CLAIMS DISCLOSURES BASED ON RESIDUAL CONTRACTUAL MATURITY 

  
 

 
 

 
  



 
 
3. NET CLAIMS DISCLOSURES BASED ON ECONOMIC SECTOR 
 

 
 
 
 



 

 
 
  



 
 
4. CLAIMS AND ALLOWANCES DISCLOSURE BASED ON GEOGRAPHIC AREA 
 
 

 
 

 
  



 
 
5. CLAIMS AND ALLOWANCE DISCLOSURE BASED ON ECONOMIC SECTOR 

 

 
 



 

 
 
  



 
 
6. ALLOWANCE FOR IMPAIRMENT LOSSES MOVEMENT  
 
 

 
 

 
  



 
 
7. NET CLAIMS DISCLOSURE BASED ON PORTFOLIO CATEGORY AND RATING SCALE 
 

 
 



 

 
 
  



 
 
8. NET CALIMS BASED ON RISK WEIGHT POST CREDIT RISK MITIGATION  

 

 
 
 

 
 
  



 
 
9. NET CLAIMS AND CREDIT RISK MITIGATION TECHNIQUES 
 
 

 
 

 
  



 
 
10. CREDIT RISK WEIGHTED ASSETS CALCULATION USING STANDARDIZED APPROACH  
 

 
 



 

 
 
 



 

 
 



 

 
  



 
 
11. COUNTERPARTY CREDIT RISK DISCLOSURE 
 
For the Bank, counterparty credit risk is risk arising from non-performing credit payment by a counterparty on a contract with the Bank, 
causing a potential loss for the Bank to replace the contract. 
Counterparty credit risk generally emerge in FX swap and repo/reverse repo transactions. Mitigation of Counterparty credit risk is 
implemented in accordance with SEOJK No.42/SEOJK.03 /2016, with recognizing the collateral, guarantee, pledge, or credit insurance, 
and complemented by the Bank’s policies on the management of counterparty credit risk. 
 
 
12. ANALYSIS OF COUNTERPARY CREDIT RISK EXPOSURE (CCR1) 

 

 
 

 
13. CAPITAL CHARGE FOR CREDIT VALUATION ADJUSTMENT (CCR2) 

 

 
 

 
14. EXPOSURE OF CCR BASED ON PORTFOLIO CATEGORY AND RISK WEIGHT (CCR3) 

 

 
  



 
 

15. NET DERIVATIVE LOANS (CCR6) 
 

 

 
16. QUALITATIVE DISCLOSURES ON SECURITIZATION EXPOSURE (SECA) 
 

There is no securitization exposure 
 
17. SECURITIZATION EXPOSURE IN THE BANKING BOOK (SEC1) 
 

There is no securitization exposure 
 
18. SECURITIZATION EXPOSURE IN TRADING BOOK (SEC2) 
 

There is no securitization exposure 
 
19. SECURITIZATION EXPOSURE IN BOOK BANKING AND WITH RELATED TO ITS CAPITAL REQUIREMENTS - BANKS ACTING AS 

ORIGINATOR OR SPONSOR (SEC3) 
 

There is no securitization exposure 
 
20. EXPOSURE OF SECURITIZATION IN BOOK BANKING AND ITS CAPITAL REQUIREMENTS - BANKS ACTING AS INVESTORS (SEC4) 
 

There is no securitization exposure 
 
 

 
 

  



 
 

21. GENERAL RISK EXPOSURE DISCLOSURE   
 
Credit Risk in BTPN is a prudential principal to avoid risks that arise as a result of other parties’ failure to meet their obligations to the 
Bank, including credit risk due to debtors’ failure, credit concentration risk, counterparty credit risk and settlement risk. 
 
1. Credit Risk Management Framework 

 
Calculating credit risk is done based on portfolio and transactional. The calculation may use both quantitive and qualitative methods in 
accordance with the standards of BI, OJK and/or adopted best practices or internal model developed by the Bank. Credit risk 
measurement is carried out, among others, through: risk ratings and stress tests. 
 
2. Adequacy of Policy, Procedures and Limit 

 
The credit policy of Bank BTPN refers to the Regulation of the Financial Services Authority No. 42/POJK.03/2017 on the Requirement to 
Prepare and Implement Credit or Financing Policy for Commercial Banks. The credit policy is the guidelines to implementing credit 
processing by the Bank. The Bank periodically reviews policies and procedures, especially if and when occur changes in the economic 
conditions, changes in the regulations and/or business approaches. This policy aims to establish credit risk management in accordance 
with global standards as an internationally active Bank and carries out appropriate credit programs in an organize manner for the Bank’s 
better credit culture. 
The Bank is categorized as one of the systemically important banks in Indonesia. For this reason, the Bank has established the Recovery 
Plan Document which includes its asset quality aspect. The recovery plan identifies the options to recover the financial strength and 
viability if the Bank faces burdensome pressures, especially in terms of the asset quality. 
The Bank remains active in managing and supervising the risk management implementation and effectively improves the policies, 
procedures and risk management system development. Aside from establishing policies and procedures, the Bank also sets the limit to 
maintain credit risk exposure in line with the Bank’s risk appetite. 
The limit, among others, consists of limit in decision making authority in accordance with the competency of the decision-maker and the 
risk level as well as assurance that there is no conflict of interest in the credit processing provided to customers. Meanwhile, 
determining the Legal Lending Limit is done accordance with OJK Regulation No. 32/POJK.03/2018 and its amendment POJK No. 
38/POJK/.03/2019 by taking into account the last updated regulation. 
The Bank manages, and controls credit risk concentration wherever such risk is identified - specifically towards individual and group 
debtors and industries as well as geographic sectors.The available Mangement Information System covers detailed levels to detect 
unfavorable development at the earliest possible so that accurate actions may be taken in time in order to correct the declining credit 
quality or to minimize credit loss. 
The Bank carefully monitors development of credit portfolio which allows the Bank to take preventive action in time should a decline in 
credit quality occurs, by early detection of problems and tight monitoring. 
 
3. Adequacy of Processes in Risk Identification, Measurement, Monitoring, and Control, and Risk Management Information Systems  
 
Bank BTPN’s Credit Risk framework is implemented through an integrated process and consists of risk identification, measurement, 
monitoring, and control/mitigation processes. The process of credit risk identification, among others, is implemented starting from 
determining the industrial sector or customer segment to be funded, through analysis of customers’ credit requests as well as analysis of 
products and activities that may potentially cause credit risks by conducting risk assessment on Product Programs. Based on the process 
of identifying such credit risks, the Bank takes measurement of the credit risks by utilizing the main indicators that show the customers’ 
credit quality, such as the Non-Performing Loan and periodically measures the quality of the low-quality assets as well as monitor 
customers who are included in the watchlist account. 
As part of the credit risk measurement, stress testing is conducted in order to evaluate the resilience of the Bank in facing extreme 
conditions. The system of measuring credit risk must take into account product characteristics, tenors, collateral aspects, default 
potential, and the Bank’s capability to absorb potential defaults and conduct quantification of, among others the composition of asset 
portfolio including the type, exposure feature, credit growth, adequacy of reserves, concentration level and the quality of fund 
provision, incorporating level of problem assets and foreclosed assets, as well as the mark to market specific credit risk transactions. The 
Bank monitors actual credit risk exposure compared to the credit risk limit, the management of instead of troubled should be use 



 
problem asset terminology credit as well as monitors the conformity between policies and implementation of credit risk management. 
Development of management information system is carried out in continuity in order to present credit risk information on regular basis. 
 
4. Internal Control System for Credit Risk 

 
The Internal Control System is implemented to manage risks that pose threats to the Bank’s business continuity. For example, the 
implementation of effective handling procedures on credit in non performing by separating the function of settling non performing 
loans and the function of credit approvals. 
Results from handling non performing credits must be documented to be used as materials for consideration in channeling or 
restructuring loans. Credit risk can also be controlled through risk mitigation, active management of position and risk portfolio as well as 
determining the targets of concentration risk limit. 
 
5. Credit Concentration Risk Management Policy  
 
The Bank manages credit concentration risk by monitoring among others, the industry sector exposure, particularly the types of loan, as 
well as individuals and business groups exposure.  

 
6. Definition of Past-Due Claim  
 
Claims that are past-due are all receivables in arrear for more than 90 (ninety) days, both on principal and/or interest payments. 
 
7. Definition of Impaired Claim 
 
The Bank conducts evaluation on financial assets/financial asset groups with diminishing value in each balance sheet date. Any 
receivables with impairment are determined based on financial assets/financial asset groups if objectively proven that the impairment 
occurs as a result of one or more events occurring subsequent to the initial recognition of the asset (loss event). Such loss event affects 
the estimated future cash flow of the financial assets or financial asset groups that can be accurately estimated. 
 
8. In regards to estimation of loan provision 
 
In regards to estimation of loan loss provision of financial assets, the Bank has applied PSAK 71 since 1 January 2020.PSAK 71 requires 
impairment loss to be recognized at the amount of the expected credit loss (12 months ECL) or lifetime expected credit loss (lifetime 
ECL) of financial assets. Lifetime ECL is expected loss originating from all possible expected lifetime default of financial instruments, 
while 12 months ECL is a portion of the expected credit loss from possible defaults within 12 months upon submission of report. 
Expected credit loss is a weighted probability estimate of credit loss (namely current value of overall cash shortfall) during the estimated 
life span of a financial instrument. Cash shortfall is the difference in the cash flow which the entity expects to receive. Since expected 
credit loss takes into account the amount and the time of payment, credit loss will remain to persist although the entity expects to be 
paid in full even after maturity. Expected Credit Loss (“ECL”) is recognized for all financial debt instruments, loan commitments 
andfinancial guarantees classified as “hold to collect” or “hold to collect and sell” and has an SPPI cash flow. ECL is not recognized for 
financial instruments defined as FVTPL and equity instruments defined as FVOCI. 
Credit exposure estimation for risk management purposes is complex and requires the use of models, due to varying exposures related 
to changes in market conditions, expected cash flow as well as course of time. Credit risk assessment of asset portfolio requires further 
estimation of possible default, from the ratio of related loss and correlation of default between parties. The Bank measures credit loss 
by use of Probability of Default (PD),Exposure at Default (EAD), Loss Given Default (LGD) and macroeconomic variables for forward 
looking estimation. In accordance with PSAK 71, the Bank applies the “Three-Phase” model for value changes based on the change in the 
credit quality since its initial recognition as summarized below: 

 Financial instruments which do not experience a decrease in credit value since its initial recognition are classified in “Phase 1”. 

 If a significant increase in credit risk (“SICR”) since its initial recognition is identified, the financial instrument is moved to “Phase 2” 
but is not yet considered to have experienced impaired in the credit value. 

 If the financial instrument is experiencing a decrease in the credit value, the financial instrument is then moved to “Phase 3”. 
 
PSAK 71 is not applicable for Subsidiaries which is Shariah entity. 



 
 
9. Credit Risk Disclosure with Standardized Approach 
 
In calculating the Risk Weighted Assets (RWA) for credit risk, the Bank uses a standardized approach that complies with prevailing OJK 
regulation, namely the SE OJK No.42/SEOJK.03/2016 on the Guidelines for the Calculation of Credit Risk Weighted Assets with 
Standardized Approach. With using standardized approach, the risk weight is determined based on the rating of the debtor or the 
counterparty, in accordance with the portfolio category or a certain percentage for certain type of claim. The portfolio category is 
divided into claims on the government, claims on the public sector entities, claims on the banks, claims on the employees and 
pensioners, claims on micro, small, and retail portfolio, claims on corporations and on past-due claims. 
The risk weight is determined based on the provisions stipulated by the Regulator. If claims are rated, the Bank will then use rating 
agency recognized by Regulator 
 
 
10. Credit Risk Mitigation Disclosure 
 
The Bank implements a range of policies and practices to mitigate credit risk. The Bank has the guidelines on the accepted types of 
collateral to mitigate credit risk. The types of collateral accepted are as follows: 
• Land/or building 
• Vehicles 
• Equipment (including machines and heavy equipment) 
• Cash collateral 
• SBLC 
• Account receivable 
• Inventory 
 
 
 


