
INFORMATION

For further information, contact us:
BTPN Care 1500300 or +62 21 2450 5500 (international call)

or JeniusHelp 1500365 or jenius-help@btpn.com

We value and thank you for your trust in Bank BTPN

As part of Bank BTPN’s service quality enhancement, please be informed that 
effective from October 23, 2023, customer can perform non-cash foreign 
exchange transactions at branch offices according to the list below. Please 
contact our officers to obtain information regarding the types of non-cash 
foreign exchange transactions that are available. 

Branch Office Address
BTPN Bekasi Jl. Lapangan Serbaguna No.1 Bekasi 17113
BTPN Burangrang Jl. Burangrang 26 Bandung 40262
BTPN Cikapundung Jl. Cikapundung Timur No. 1 Bandung 40111
BTPN Cili l itan Jl. Dewi Sartika No. 46, Kel. Cil i l itan, Kec. Kramat Jati, Jakarta Timur 13640
BTPN Denpasar Jl. Letda Tantular No. 1 Rukan Dewata Square No. A21-A23 Denpasar 80234
BTPN Depok Jl. Margonda Raya No. 77 Depok 16431
BTPN Jakarta (Gn. Sahari) Jl.Gunung Sahari Raya 87 Jakarta 10610

BTPN Jambi Jl. Prof. M. Yamin, SH No. 32-34, RT. 13/RW. 04, Kel. Payo Lebar, Kec. Jelutung, 
Jambi 36135

BTPN Jember Jl. Kalimantan 18-A Jember 68121
BTPN Jepara Komplek Ruko Patimura Blok B NO 7 Jepara 59416
BTPN Karawang Jl. Raya Kertabumi No. 21 Karawang 41312
BTPN Kebayoran Baru Jl. Petogogan II no. 6-8 Blok A Jakarta Selatan 12160
BTPN Kertajaya Jl. Kertajaya  30 Surabaya 60282

BTPN Kramat Jati Jl. Raya Bogor KM 17, Blok D1 No. 8 - 9, Pasar Induk, Kel. Kampung Tengah, Kec. 
Kramat Jati, Jakarta Timur 13540

BTPN Makassar Alaudin Jl. Sultan Alauddin Komp. Ruko Alauddin Plaza No. 3 Makassar 90221
BTPN Malang Jl. Jaksa Agung Suprapto No. 63 Malang 65112

BTPN Pondok Gede Jl. Raya Jati Makmur No. 3, RT 004 RW 011, Kel. Jatimakmur, Kec. Pondok Gede, 
Bekasi 17413

BTPN Sidoarjo Jl. Gajah Mada No. 18, Sidoarjo 61212
BTPN Tangerang Jl. Merdeka no. 43 Tangerang 15114
BTPN Tanjung Priok Jl. Melur Raya  2 Rawa Badak Tanjung Priok Jakarta Utara 14230
BTPN Teratai Jl. Teratai 11 Surabaya - 60136 60136


